
To: Our Current Humana Medicare Advantage HMO Patients 

  

From: Memorial Katy Cardiology Associates 

  

Date: November 29, 2023 

  

RE: MHMD/Memorial Hermann and Humana Contract Negotiations 

  

You have likely received communication from either Memorial Herman or Humana 

recently. We are deeply sorry that this is happening. Our contract for the Humana Gold 

Plus HMO is currently delegated through the Memorial Hermann Health System (MHMD). 

As such, Memorial Hermann and Humana are responsible for negotiations.  Our practice 

can’t do the negotiating.  However, since they still have not come to an agreement, we 

have made the decision to contract directly with Humana for the Medicare Gold Plus 

HMO rather than contract through Memorial Hermann.  That means you can keep your 

Humana Medicare Gold Plus HMO plan for 2024. You can still come to our practice for 

your care and the claims will be processed in-network.  We regret the inconvenience the 

negotiations have caused, and we hope our decision will relieve your concerns. Again, 

regardless of what Memorial Hermann and Humana decide, we are taking control of the 

contract for 2024. Thank you for your devotion to our physicians.  We appreciate our 

relationship with each of you.  For your information, following is the Patient FAQs 

published by Memorial Hermann. 

 
Q: What is happening? 

A: As a result of reaching an impasse in negotiations, Memorial Hermann Health 

System, Memorial Hermann employed and MHMD physician groups have issued 

notices of termination for Humana’s Medicare Advantage Networks. 

Q: When will Humana’s Medicare Advantage networks be terminated by Memorial 

Hermann if an agreement is not reached? 

A: Jan. 1, 2024.  



Q: When will I need to make a decision about Medicare Advantage options? 

A: You have two upcoming opportunities to make a decision about your Medicare 

Advantage options: 

• During the annual enrollment period (Oct. 15, 2023 - Dec. 7, 2023), you may 

remain in their same MA plan, select another MA plan or disenroll and revert to 

traditional Medicare. 

• During the MA open enrollment period (Jan. 1, 2024 - March 31, 2024), you 

may make a ONE TIME change to another plan or disenroll and revert to 

traditional Medicare. 

• Q: What happens next? A: Memorial Hermann Health System, Memorial 

Hermann employed and MHMD physician groups remain open to good faith 

discussions with Humana, ensuring efforts are exhausted to secure a sustainable 

and continued long-standing Medicare Advantage relationship. Memorial 

Hermann remains committed to working with Humana to reach new agreements 

that prevent any disruption to the high-quality care our hospitals, ancillary 

providers and affiliated physicians provided to patients like you. 

If you have further questions, please utilize our portal to communicate or call us at 713-

559-7896 or 713-559-7886.  

Sincerely, 

  

 M.K.C.A. Physicians 

 


